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Big Data, Artificial Intelligence and Innovation of Fiscal and Taxation Service
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Abstract: The traditional work mode of fiscal and taxation service manifests the characteristic of repeatability,
complexity, inefficiency, time consuming and manpower consuming. Based on big data, the artificial intelligence fiscal
and taxation service has implemented the new work patterns which contain invoice recognition automation, semantics
analytic, bookkeeping automation, robot approval examine and verify, automatically reconciliation, even one key tax
declaration and so on. According to concrete regulation, the big data platform and intelligent robots of fiscal and taxation
service demonstrate that they can operate persistently, efficiently and easily, which can greatly improve efficiency and
reduce man-made faults. In this paper, we introduce the preliminary achievement of artificial intelligence fiscal and
taxation service. Most important, we successively describe the big data technology, artificial intelligence, finance big
data platform , fiscal and taxation service intelligent robots and critical technical issues. Among which, the fiscal and
taxation service intelligent robots consist of expenses approval examine and verify robot, receivables and payables robot,

administrative institution accounting robot, contract alignment robot, taxation service robot. The critical technical issues
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consist of invoice recognition automation technology, semantics analytic technology, bookkeeping automation technology,

one key tax declaration technology.

Key words: big data; artificial intelligence; fiscal and taxation service; cloud platform; intelligent robots
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